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 Marshall Funeral Home Service Guide 
 

 
The Marshall Funeral Home has proudly served the Richmond Hill area families in 
the same Yonge Street location since 1876.  We are a totally independent, family-
owned business.  We pride ourselves with a high degree of professionalism and 
provide quality facilities that Richmond Hill and area families deserve. 
 
The Funeral, Burial and Cremation Service Act, 2002 requires that all funeral 
homes in Ontario provide a price list detailing the services we commonly provide.  
 
Every funeral service should be tailored to fulfill the individual needs of each 
family.  Should your personal preferences not be met by the selections presented 
here, please do not hesitate to contact one of our funeral directors about other 
choices and customizations that we can provide. 
 
 
 
 

 
Managing Directors and Owners 

Thomas J. Lalonde R. Neil Hunking 
 
 

 
 

Funeral Directors 
Matthew Hunking Larry Lalonde Nicole Lalonde 
Leanne Omand  Christine McCarthy 
   
   

Office Administration  
 Teena Mortson  
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PROFESSIONAL SERVICES 
Arrangements and Administration (requires General Facility Charge)  $1200  
Professional consultation with licensed personnel, which may include but is not 
limited to, expert advice on options to meet your needs, including essential services 
relating to disposition, drafting notices, planning and scheduling of services. The 
Arrangement and Administration fee is payable whenever we provide services to you. 
Co-ordination of all rites and ceremonies, before, during and after they have been 
provided, including services and supplies provided by us, as well as those provided by 
third party suppliers, such as flowers and death notices. This includes having staff 
available 24 hours a day. 
 
Documentation- permits, forms, etc.      $275 
Completion and filing of all documents necessary to carry out the services and supplies 
requested, including, but not limited to, death registration, burial permit, coroner’s 
certificate for cremation, documentation necessary to ship the body out of the country. As 
part of this service we will provide you with 12 proof of death certificates; such certificates 
are usually accepted for most estate settlement purposes, but sometimes a provincial 
Death Certificate will be necessary and is available from the Office of the Registrar 
General. 
 
Memorial Stationery        $95 
This includes but is not limited to a register book for family and friends to sign, 25 thank 
you cards.  
 
Transfer Remains        $500 
Transportation of the remains from one place to another, for example the hospital to our 
premises, or from our premises to the cemetery or crematorium using a transfer vehicle, 
for distances not exceeding 50 km. A charge applies for additional transportation 
requests. A $150 after hours (5 p.m-9 a.m.) transfer charge may apply. 
 
Basic Preparation of Remains       $225 
(requires Facilities for Preparation/Embalming/Shelter) 
Includes but is not limited to the preparation of the body for placement into the 
casket/container for burial/cremation, plus when necessary, bathing, dressing and the 
setting of facial features for identification or viewing without embalming. Also includes 
confirmation of identification, checking for personal belongings, and pacemakers. 
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Embalming of Remains (requires Basic Preparation of Remains)  $425 
Embalming is the process of replacing blood and bodily fluids with chemical 
preservatives. It is a process of sanitation, restoration and temporary preservation. 
Embalming is not legally required, but may be recommended to preserve the body 
between the time of death and the visitation or disposition of the deceased. Our 
professional funeral directors will make a recommendation based on the condition of the 
body and expected service needs. This charge is in addition to Basic Preparation of 
Remains. 
 
STAFF SERVICES        
Staff to coordinate and supervise the visitation (informal gathering) at our premises. Staff 
to organize the visitation room, including the arrangement of the casket/urn, placing of 
floral tributes and/or photos or photo montages etc. Services of a funeral director and 
assistants are available as required to assist with Prayer, Fraternal and Lodge services. 
 
Staff for Visitation Day Prior to Ceremony     $500 
Visitation for a day prior to the ceremony for up to 4 hours. Visiting hours end at 9 p.m.   
 
Staff for Visitation Same Day as the Ceremony    $675 
Visitation for up to 1 hour prior to the commencement of the ceremony. 
 
Staff for Additional Visitation/Waiting time for Reception    $300 
Charged per hour for additional visitation or when staff are required to wait for a reception 
between a ceremony and burial/cremation.  
 
Staff services for a one day Gathering on site     $875 
The use of staff for up to two hours for a gathering at our facilities. 
 
Staff services for a one day Gathering off site     $1825 
The use of staff for up to two hours for a gathering at our facilities.     
 
Staff for Offsite Visitation       $600 
Visitation takes place at an offsite location the same day as the ceremony for up to 1 hour 
prior to the beginning of the ceremony. 
 
Staff Services for Ceremony On-site      $325 
Staff to coordinate and supervise the ceremony at our premises (Amount charged per 
ceremony) 
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Staff Services for Ceremony Off-site      $1125 
Off-site additional fee will be charged for staff to coordinate and supervise the ceremony 
(Amount charged per ceremony) 
 
Additional Staff Services- (three hour minimum per Staff member)   $400 
This cost is incurred when additional staff are required (example- large visitation and/or 
service, as a required by the Bereavement Authority of Ontario) 
 
FACILITY CHARGES 
 
General Facilities        $600 
Use of our general and common areas, parking lot, public washrooms, cloakrooms, 
heating, lighting and maintenance.  
 
General Facilities        $300 
 
Facilities for Embalming/Preparation/Shelter     $300 
Facilities used to prepare, embalm and/or shelter the body; this charge applies 
whenever the body is in our facility for any purpose 

Facilities for Visitation Day Prior to Ceremony     $500 
(requires Staff Services for Visitation) 
Designated facilities used for visitation for a period up to 4 hours the day before the 
ceremony, in two hour blocks (for example, 2-4 p.m. and 7-9 p.m.)  
 
Facilities for Visitation Same Day as Ceremony     $775 
(requires Staff Services for Visitation) 
Designated facilities used for visitation for a period up to 1 hour prior to the 
commencement of the ceremony 
 
Facilities for Identification       $500 
(Requires Arrangement and Administration)     
Use of a room in the funeral home for the viewing of the body prior to cremation or burial 
for up to 5 family members for a period of up to 20 minutes 
 
Facilities for an Additional Visitation  
Designated facilities used for additional visitation charged per hour  $150  
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Facilities for a Gathering       $775  
This is the use of our facilities for a period of up to two hours (visitation room, chapel, 
lounge without service)  
 
Facilities for Ceremony (requires Staff Services for Ceremony)   $625 
Designated facilities at our Funeral Home used for the ceremony (Amount charged per 
ceremony) 
 
Reception Facilities        $600 
Use of facilities for a reception following the ceremony which includes the set-up of the 
facilities, the use of the facilities and amenities for a period of up to 1.5 hours. This also 
includes a hostess that will set up, clean up and maintain the food tables.  
 
VEHICLES 
Transfer Vehicle        $500 
This vehicle is used to transport the body from the place of death to the funeral home 
within a 50 km radius. A $150 after hours (6 p.m-9 a.m.) transfer charge may apply.   
 
Transfer Vehicle 
Transport a casket or container to the crematorium for cremation   $300 
  
Funeral Coach         $495 
The use of this specialized vehicle includes the transportation of the casket or container 
from the funeral home to the church or other place of service as well as to the cemetery/ 
crematorium within a 50 km radius (3 hours). For out of town transfers a specialized van 
may be used for $400.  
 
General Duty Vehicle/ Lead Car      $190 
Used for the transportation of the clergy to the funeral home or place of the funeral or 
final disposition and return, as well as leading the funeral procession within York Region 
limits. It is also to secure documentation and registration requirements 
Family Car         $450 
The use of this vehicle is for the transportation of up to seven passengers to the church 
or funeral home for the funeral service and to the cemetery/crematorium within a 50 km 
radius  
Flower Vehicle- Van        $225 
This vehicle is used to transport flower arrangements to the place of final disposition.  
Flower Vehicle- Open        $450 
This vehicle is used to transport flower arrangements to the place of final disposition in 
the funeral procession.  
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Traditional Service 
 

A traditional service offers our facilities for the use of a visitation for a period of up to 4 
hours and a ceremony the day immediately following the visitation day. Our services 
include all documentation, staffing and vehicles necessary in facilitating a service at our 
location or an alternate location, and following through to a place of final disposition. An 
additional staff and transfer cost may apply for offsite visitations. 
 

 
7 passenger family limousine (3 hours) $450 After 3 hours additional $70 per half hour 
 
For out of town transfers a specialized van can be used $400 
 

 
Professional and Staff Services 

On-site 
Ceremony 

Off-site 
Ceremony 

Arrangements and Administration $1200 $1200 
Documentation- permits, forms, etc. $275 $275 
Transfer Remains $500 $500 
Basic Preparation of Remains $225 $225 
Embalming of Remains $425 $425 
Staff Services for Visitation on-site $500 $500 
Staff Services for Ceremony  $500 $1125 
   
Facilities   
General Facilities $600 $600 
Facilities for Embalming/Preparing/Sheltering Remains $300 $300 
Facilities for Visitation on-site $500 $500 
Facilities for Ceremony $625  
   
Vehicles   
General Duty Vehicle/Lead Car $190 $190 
Funeral Coach (3 hours) $495 

 
$495 

Flower Vehicle- Van* $0 $0 
   
Supplies   
Memorial Stationery $95 $95 
   
Package Offering $6430 $6430 
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One Day Gathering 
 

A one day gathering offers our facilities for the use of up to two hours. This time may 
include a formal ceremony or simply be a time to gather and remember. Our services 
include all documentation, staffing and vehicles necessary in facilitating a service at our 
location or an alternate location, and following through to a place of final disposition.  
 

 
7 passenger family limousine (3 hours) $450 After 3 hours additional $70 per half hour 
 
For out of town transfers a specialized van can be used $400 
 

 
 
 
 

 
Professional and Staff Services 

On-site 
Ceremony 

Off-site 
Ceremony 

Arrangements and Administration $1200 $1200 
Documentation- permits, forms, etc. $275 $275 
Transfer Remains $500 $500 
Basic Preparation of Remains $225 $225 
Embalming of Remains $425 $425 
Staff Services for one day gathering  $875 $1825 
   
Facilities   
General Facilities $600 $600 
Facilities for Embalming/Preparing/Sheltering Remains $300 $300 
Facilities for Gathering  $950  
   
Vehicles   
General Duty Vehicle/Lead Car $190 $190 
Funeral Coach (3 hours) $495 $495 
Flower Vehicle- Van* $0 $0 
   
Supplies   
Memorial Stationary $95 $95 
   
Package Offering $6130 $6130 
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Traditional Memorial Service 
 

A traditional service offers our facilities for the use of a visitation for a period of up to 4 
hours and a ceremony the day immediately following the visitation day. Our services 
include all documentation, staffing and vehicles necessary in facilitating a service at our 
location or an alternate location, and following through to a place of final disposition. An 
additional staff and transfer cost may apply for offsite visitations. 
 
 
 
Professional and Staff Services 

On-site 
Ceremony 

Off-site 
Ceremony 

Arrangements and Administration $1200 $1200 
Documentation- permits, forms, etc. $275 $275 
Transfer Remains $500 $500 
Basic Preparation of Remains $225 $225 
Staff Services for Visitation- on-site $500 $500 
Staff Services for Ceremony $500 $1125 
   
Facilities   
General Facilities $600 $600 
Facilities for Preparation/Sheltering Remains $300 $300 
Facilities for Visitation on-site  $500 $500 
Facilities for Ceremony $625  
   
Vehicles   
General Duty Vehicle/Lead Car $190 $190 
Transfer Vehicle to Crematorium $300 $300 
   
Supplies   
Memorial Stationery $95 $95 
   
Package Offering $5810 $5810 
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One Day Memorial Gathering 
 

A one day gathering offers our facilities for the use of up to two hours. This time may 
include a formal ceremony or simply be a time to gather and remember. Our services 
include all documentation, staffing and vehicles necessary in facilitating a service at our 
location or an alternate location, and following through to a place of final disposition.  
 
Professional and Staff Services On-site Off-site 
Arrangements and Administration $1200 $1200 
Documentation- permits, forms, etc. $275 $275 
Transfer Remains $500 $500 
Basic Preparation of Remains $225 $225 
Staff Services for one day gathering $875 $1825 
   
Facilities   
General Facilities $600 $600 
Facilities for Preparation/Sheltering Remains $300 $300 
Facilities for Gathering $950  
   
Vehicles   
General Duty Vehicle/Lead Car $190 $190 
Transfer Vehicle to Crematorium $300 $300 
   
Supplies   
Memorial Stationery $95 $95 
   
Package Offering $5510 $5510 
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Graveside Gathering 
 

A graveside gathering offers the services of the staff to facilitate a service at the 
cemetery/crematorium. All necessary documents and vehicles are also included in this 
type of service offering. 
 

 
Funeral coach in this package is a specialized Dodge van. Cadillac is available 
for $495 

 
 
 
 
 
 
 
 
 
 
 

 

Professional and Staff Services  
Arrangements and Administration $1200 
Documentation- permits, forms, etc. $275 
Transfer Remains $500 
Basic Preparation of Remains $225 
Staff Services for Ceremony Off-site $1025 
  
Facilities  
General Facilities $300 
Facilities for Embalming/Preparing/Sheltering Remains $300 
  
Vehicles  
Funeral Van $400 
General Duty Vehicle/Lead Car $190 
  
Package Offering $4415 
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Direct Disposition 
 

A direct disposition includes all necessary staffing, documents, and vehicles to facilitate a 
direct cremation/burial. No formal services are included.  
 
Professional and Staff Services  
Arrangements and Administration $1200 
Documentation- permits, forms, etc. $275 
Transfer Remains $500 
  
Facilities  
Facilities for Preparation/Sheltering Remains $300 
  
Vehicles  
General Duty Vehicle $190 
Transfer Vehicle  $300 
  
Package Offering $2765 

 

Direct Disposition with a Private Identification 
A Commemorative Gathering offer the use of an un-furnished identification room for up to 
5 family members to view the body prior to an immediate cremation or burial. This 
includes all the necessary documentation and vehicles for this type of service. 
 

Professional and Staff Services  
Arrangements and Administration $1200 
Documentation- permits, forms, etc. $275 
Transfer Remains $5000 
Basic Preparation of Remains $225 
  
Facilities  
Facilities for Preparation/Sheltering Remains $300 
Facilities for Viewing $500 
  
Vehicles  
Transfer Vehicle $300 
General Duty Vehicle $190 
  
Package Offering $3410 
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Casket Selections 
 

St. Patrick  
Solid Mahogany 
Ivory Velvet Interior 
 

Victoriaville 
01-5910-10 

$6617 

Wabash 
Solid Cherry 
Beige Velvet Interior 
 

Victoriaville 
05-5550-01 

$4750 

Michael Angelo 
Solid Maple 
Beige Velvet Interior 
 

Victoriaville 
20-5610-00 

$4540 

Cashmere 
18 Gauge Brushed Metal 
Beige Velvet Interior 
 

Victoriaville 
A-17-176 

$4520 

Midnight Jewel 
18 Gauge Brushed Metal 
Light Grey Velvet Interior 
 

Victoriaville 
71080760 

$3610 

Dominion 
Maple 
Tan Crepe Interior 
 

Victoriaville 
20-5610-01 

$3520 

Westfield 
Solid Poplar 
Tan Crepe Interior 
 

Victoriaville 
52-5450-299 

$3325 

Sherwood 
Oak 
Tan Crepe Interior 
 

Victoriaville 
12-758-01 

$3320 

Fairholme 
Oak 
Blush Pink Interior 

Victoriaville 
10-700-30 

$3390 
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Montclair 
Solid Ash 
Crepe Interior 
 

Victoriaville 
32-84-08 

$2695 

Digby 
Ash 
Beige Crepe Interior 
 

Victoriaville 
32-62-12 

$2650 

Antique Ash 
Ash Veneer 
Tan Crepe Interior 
 

Northern 
32 

$2995 

Allure 
Poplar 
Tan Crepe Interior 
 

Northern 
628 

$2990 

Newington 
Poplar 
Tan Crepe Interior 
 

Victoriaville 
52-5470-04 

$2673 

Winfield 
Poplar 
Tan Crepe Interior 
 

Victoriaville 
52-4530-20 

$2455 

Delta 
Pine 
Tan Crepe Interior 
 

Northern 
405 

$2460 

Natura 
Poplar 
Natural Cotton Interior 
 

Victoriaville 
51-5175-01 

$2310 

 
Dover 
Earthtone Satin 
White Silk 
 

 
Victoriaville 

52-49-30 

 
$2060 
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Winston 
Blue Cloth Covered Presswood 
White Rayon Interior 
 

Victoriaville 
100 

 

 
$1100 

 

Cremation Container 
Particleboard  
Unfinished- No Interior 
 

Aaron  
2012 

$475 

Cremation Container 
Grey Cloth Covered Presswood 
White Rayon Interior 
 

Northern 
40 

$600 

Cremation Container 
Glencove Cremation Container 
 

Victoriaville 
879-00033 

 
$525 

Windsor Poplar* 
Poplar 
White Crepe Interior 
 

Northern 
899 

$1695 

Weston Ash* 
Ash 
Satin Eggshell Interior   
 

Northern 
610 

$1895 

Antique Ash* 
Ash 
White Crepe Interior 
 

Northern 
355 

$1995 

*Identifies caskets that are available for rent.  These caskets have been used before and may be 

used again. All caskets offered are Adult Standard size (80-85” [length] X 27-29.5” [wide] X 

19.875-23.75” [height]). Oversized, youth, and infant caskets available when required. Marshall 

Funeral Home does not accept products or services from outside companies. We set our 

professional standards to provide the best for your family. To be consistent with our high-quality 

service and respected values we limit the products to the ones we offer. 
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Urn Selections- Size is listed as LxWxH in inches 

 

Verre Minuit’s 
Blown Glass 
 

C128 
7.5x7.5x10 

$810 Gravure Craft 
Empire Brass 
Or Pewter Finish 

19020 
5.5x5.5x10 

$350 

Ocean Sand Water 
Gravure Craft 
 

UR-80048 
25x8.25x11 

$475 Eckles Odessa 
Brass/Pewter 

QB511L 
7x7x9 

$350 

Humming Bird 
Gravure Craft 
 

3002 
10.75x7.25x8 

$630 Williamsburg Teak 
Gravure Craft 

2014 
6x6x8.5 

$485 

Williamsburg Solid 
Marbel 
Gravure Craft 

UR-2012 
7x9.75 

$470 Florentine Etched 
Brass 
Gravure Craft 
 

2005 
5.5x5.5x9.5 

$330 

Scattering Urns 
Various Designs 
 

8100 
7x10.5 

$120 Thamesford Aluminum 
Gravure Craft 
Copper, Gold, Pewter 
 

UR-2009 
6x6x8 

$169 

Sentinal 
Gravure Craft 
Brass or Copper  

Ur-1403 
6.5x6.5x10 

$250 Aluminum with 
Mother of Pearl Inlay 
Gravure Craft 
 

7139 
6x10 

(Various 
Designs) 

$380 

McKauge Cultured 
Marble 
Gravure Craft 

2025 
9 3/8x6.5x6.5 

$320 Fibreglass 
Gravure Craft 
 

7.5x12 
(Various 
Colours) 

$270 

Tiger Eye Marble 
Eckels 
 

903 
10x8.5x8.5 

$480 Balfour Cherry Finish 
Gravure Craft 

2036 $250 

Dutchy Brass Pewter 
Gravure Craft 
 

19021 
10.5x7.75x6 

$350 Teak Marble 
Eckles 

102 
6x6x8 

$485 

Natural Barn Board  
Gravure Craft 

7221 
6.5x6.5x10 

$450 Tofino Bamboo  
Gravure Craft 

5130 
6.5x11 

$475 
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Vault Selections 
 

Standard Gold 
Unlined 
 

Baker 
B-01 

$1480 
 

Oxford 
Vinyl Lined 
 

Baker 
B-02 

$1660 

Tremont 
Cultured Marble Lined 
 

Baker 
B-03 

$1910 

Aegean 
White Cultured Marble 
 

Baker 
B-04 

$2395 

Concorde Black 
Stainless Steel Lined 
 

Baker 
B-05 

$2795 

Caroline Rose 
Stainless Steel Lined 
 

Baker 
B-06 

$2795 

Williamsburg 
Copper Lined 
 

Baker 
B-07 

$3795 

Urn Vault 
White Cultured Marble 

Fabhaven 
F-01 

$650 
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Additional Pricing 

  
Removal of Pacemaker $100 
  
Additional Crucifix, Rosary, or Extra Casket corner $25 
  
Prayer Cards 1-sided, no photograph (per hundred) $25 
  
Memorial Folders – folded with photograph (per hundred) $150 
  
Reception Hostess (required when catering is not provided through funeral 
home) 

$200 

  
Safekeeping of Deceased (will be charged per day when required) $100 
  
Pallbearer Assistance (per person up to 3 hours) $175 
  
Mileage Fee (for out of area transfers or burials, 1- way, after initial 50 km) $1.85       

per km 
  
Family Car (3 hour maximum, seats up to 7 people) $450 
  
Family Car Overtime (charged per ½ hour) $70 
  
Special Floral Delivery (when flowers are designated for a certain location 
within York Region) 

$100 

  
Additional Thank-You Cards (per 25) $10 
  
Additional Proof of Death Certificates (per original copy) $10 
  
Grass and Lowering Device- as required  $350 
  
Reception Room and Hostess- Use of the reception room for up to one and 
a half hours 

$600 

  
Staff services for shipping remains $500 
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Other Considerations 

Coroner’s Certificate- Required for Cremation or Out of Province 
shipment 

$75 

  
Municipal Death Registration Fee- City of Richmond Hill $42 
                                             -additional fee for weekend registration  
                                              -Other Municipalities At Cost 
  
BAO Consumer Protection Fee $30 
  
Cremation Fee  Evergreen Crematorium $625 
 Evergreen Witnessing Fee $225 
                           -other crematoriums  At Cost 
   
York Region Police 
Escort- (Estimate only) 

3 officers- escort for 15 vehicles 
 
4 officers- escort for 30 vehicles  

At Cost 
(Estimate $1600) 

At Cost 
(Estimate $2200) 

                    
  
Catering Traditional Sandwiches and Squares* $8 per person 
 Sweets only* $5 per person 
 *requires an estimated number of family and 

friends attending 
 

  
Death Notices- varies among dailies and weeklies. You can provide us with a death 

notice that you have written or we can help you compose one. Photos are an additional 

cost. 

Offerings to Churches, Clergy/Celebrants (est. $400), Musicians (est. $250), Sextons 

Flowers- as you arrange with your florist  

Opening and Closing- this is the cost at the cemetery to dig a grave or open a crypt/niche  

Monuments and Inscriptions- we can give you recommendations for a memorial company 

All prices are HST applicable (Government Services Exempt)                 September 8, 2023 
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Photo Book and Video- “My Babbo” 
Legacy Photo Book and Tribute USB 
(includes up to 100 pictures)  
 

$249 

Additional Book (same design)  
 

$80 

Additional USB (same design) 
 

$10 

Video Only $199 
 

Media Information 
 

The funeral home has limited number of TV monitors and DVD players available for use 
at no additional cost to play memorial tributes. Please reserve use of this equipment in 

advance to make sure it is available for use. If you plan on providing your own media it is 
recommended that you provide it to the funeral home the day prior to the beginning of 
visitations and/or services for testing to confirm that it will work correctly. The staff will 
endeavor to assist and do whatever we can to have memorial tributes working properly.   

 
Catering Menu  

Reception Room and Hostess        $600 
Additional Hostess (when required)       $200 

 
❖ Sandwiches & Sweets     $8.00 per person 

 
An assortment of sandwiches which may include egg, tuna, salmon, roast beef, 

vegetable, cheese and ham sandwiches. 
An assortment of cookies and squares. 

Tea, coffee and juice.  
❖ Sweets Only             $5.00 per person 

 
An assortment of cookies and squares. 

Tea, coffee and juice. 
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Privacy Policy 
We at Marshall Funeral Home know how important your privacy is to you. As funeral home 

operators we have a professional and legal obligation to keep confidential all personal 
information we receive from you. Our relationship with you is founded on trust and we are 

committed to maintaining that trust. For these reasons, we have created the following privacy 
policy. It confirms our dedication to protecting your privacy and maintaining the trust you have 

placed in us. 
What this policy covers 

This policy covers our treatment of the personal information we collect from you. 
Why we collect personal information 

The personal information which we collect is needed to: 
i. identify the purchasers and beneficiaries of prepaid and at need arrangements; 

ii. provide our services; 
iii. comply with legislative and regulatory requirements. 

How personal information is used: 
(1) We do not sell, barter, trade or give away the personal information you have provided to 

us. 
(2) We will only share your information with third parties if we are required to by law or you 

have either expressly authorized us to, or, if it is required for the provision to you of a service or 
product supplied by another business or organization as part of our services to you. 

(3) We take all reasonable precautions to ensure that your personal information is kept safe 
from loss, unauthorized access, modification or disclosure. 

Access to your personal information 
(1) You may ask for access to any personal information we hold about you and you may ask 

that the information be corrected or updated. However, we reserve the right to confirm the 
identity of the person seeking access to personal information before complying with any access 

request. 
(2) If we are unable to provide you with access to all of the personal information we 

have about you, then the reasons for the denial of access will be provided to you. 
“Aftercare: The Purchaser, on behalf of itself and the estate of the Beneficiary, hereby agrees 
Marshall Funeral Home may contact Purchaser or the Beneficiary’s Estate at any time in the 
future for the purpose of providing aftercare, such as information brochures regarding grief, 

arranging dedication or other ceremonies, providing additional information on services which 
may be available from Marshall Funeral Home, including prearrangements, obtaining information 
and instructions regarding matters which have been left outstanding under this agreement or for 

any other reason.” 
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The Value of a Funeral 
 

A funeral acknowledges that a life has been lived and allows the mourners 

to remember and honour their loved one in a special way.  The funeral home 

serves as a central gathering place for family and friends to give emotional 

and physical support to one another.  A funeral provides closure for the 

bereaved, confirming the reality and finality of the death which in turn 

initiates the grieving process.  A funeral encourages the mourners to face 

the pain of their loss and express their thoughts and feelings.  A funeral 

helps survivors to better cope with their grief and enables them to move 

forward with their lives 

 


